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Create an Aspen account with an email link

Most districts send an email to new users with a link and validation code to set up an account. If you do not receive the email, ask your school registrar if you
have been given Family portal access, and confirm they have your correct email address.

Note:
* Your/your child's school manages your Aspen user account. If you can't log in, contact your school. (Follett doesn't manage user accounts
and can't help with system access.)
1. The email looks similar to the one below, with a validation code and a link. Click the link:
Aspen has granted you the ability to create a e @
user account Inbox x
® email@email.com <aspen-sysadmin@myfoll.. 10:21AM (0 minutesaga)  Y¢ €
[ ] tome =
Hi
Greetings from Aspen
An administrator has enabled you access to create an Aspen account. Use the validation
code below when prompted to enter the security code on the validation step
s kerb851SORT
ﬂclick here to be taken to the account creation page and start the account creation process
Thank you
Aspen System Administrator
2.

The Validation Information pop-up appears. Enter the validation code from the email, your last name, and phone number. Then click Next Step.

Validation Information

These fields uniquely identify you within Aspen. The system will ink up your new user account with existing family, contact, student
information already in the system. The data must match 100% to continue. For issues, contact your district directly.

Security code*  [kerb851SORT |

Last name * [ |

,
b

3. Onthis page, enter your name and address. Then click Next Step.

Create Your Aspen Account

Please review the existing information below. For fields which can be updated, please change the information if it is incorrect.

First name
Last name
Address line 1
Address line 2
City
State/province

Postal code

== =5 @
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4. Enter your email address, password, and a security question/answer. (If the email address you enter is already associated with an Aspen user,
Aspen will not create an account.) Click Create My Account.

Account Information

Please fill in your user account information below.

Primary email* | |

Confirm email* | |

Password * [rernees | Requirements

Confim Password | [ ]

‘Security question [ 21 are the last 4 digits of your SSN? v]

Security answer * | [wsee |

Confirm answer* [+ ]

5. Thefinal page confirms your request is being processed, and you will receive a verification email soon. Click Close.

Confirmation

+ Account request processed!

Next step

A verification email will be sent to the address you specified. Please click on the confirmation link in the email to verify your
address. Once completed, your account wil be activated and you'l be able to login using the email address and password you
just entered

Note: Be sure to check your spam folder if you donit see the email right away.

6. Log into your email account, and find the verification email. Click the link to activate your Aspen account.

Welcome! Please verify your Aspen e @
email address D lbox x

o aspen-sysadmin@myfolle.. 10:03 AM (0 minutes aga)  § “ :
. tome -

Hi

Thank you for requesting an Aspen account.

Your request was submitted using this email address. Please
verify your email address and activate your account.

If you didn't request an Aspen account, please click here to cancel the request.

Thank you,
Aspen System Administrator

- ~ ~
|\\ < Reply /| |\ r» Forward /|

7. The Email Validation screen confirms your Aspen account is now active. Click Close.

8. Your district will provide a URL for Aspen in your district. You can log in using your email account and password.
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